[0 YCTPAHEHHIO HE0CTATKOB, BbISBJICHHBIX B XO/1€ He3aBHCHMOH 0
TEVKO «MeablHCKHii 10M CONHATLHOI0 00CTy/KUBAHUSD,

Ioxkazarenn He3aBHCHMOM ONCHKH

Ka4yecTBA YCJIOBHIH OKa3aHus ycJIyr

1.Tlokazarenu, XapaKTepU3yloIue OTKPhITOC

CooTBercTBHE MHGbOpMaUMK O ACATEIbHOCTH
OpraHu3aLyK, Pa3MEILCHHOH Ha 0011eI0CTYMTHBIX
uH(QOPMALIMOHHBIX PeCYpeax, €€ COACPKAHMIO 1
nopsaky (popme) pasMelieHus, yCTaHOBICHHLIM
HOPMATHBHBIMH NPABOBbIMHU aKTaMH:

- Ha MHQOPMALMOHHBIX CTCHJaX B NOMCLICHMH
OpraHu3alyH;

- Ha OQMIMAIBHOM CalTe OpraHusaluy B CCTH
«HTEepHETY.

OTtuer

pOBe}]eHHOH B

%

22207/

MeponpusiThsi, HalpaBJeHHbIe HA NOBLIICHHE
Ka4YecTBA YCJIOBHI OKa3aHHus yCayr

OrTBeTcTBEeHHbIH
HCIOJIHHTEb

Ha oduimanbHOM caiiTe OpraHu3alliyi pasMELICHBI
pe3y/ibTaThl  HE3AaBHCMMOM  OLCHKH  KaiecTka
yCIIOBHMI OKazaHus yciIyr B 2024 rony (pEeWTHHT,
KOJIHUECTBEHHbIE PE3YJIbTAThl OLICHKH, YCK-JIUCTBI,
TJIaHBI 110 YCTPAHEHUIO BBISBJICHHBIX HEIOCTATKOB
ga 2024-2026 ropabl, OTYETbl O BHINOJIHCHUH
yKa3aHHBIX IJ1JaHOB).

ITpoBeieH MOHUTOPUHI uHhOpMaLWH,
pa3MeLLEeHHON Ha OQULMATLHOM caitre TBYKO
MenpiHckwii J1CO.
plieiin T

3am.aupexropa no OB
M.A .KopimmkoBa

Nupexrop O.I1.Tunenkosa

3am.aupekropa no OB
M.A.Kopumkosa

dH.THHeHKOBa
2025 ron

[eHKH KayecTBa yCJIOBHH 0Ka3aHus ycayr B
2024 roay Ha 15.07.2025 roga

Th U Jlocwrmocn, uHdopmanuu 06 opraHmaunn (yqpemeﬂnn)

CpoK HCHOJIHEHH

Jupexrop O.I1.TuneHkosa

Hos60ps 2024 roja;

Hos0ps 2024 roaa;
uronb 2025 roaa




PazpaboTaHbl ¥ pazmelliedbl Ha 0QUIHaTIbHOM
caliTe ¥ Ha CTEHJe OpraHu3alMi COLUATILHOIO
00CITY>KHBAHHUS:

- MpaBuJia NpUeMa, NepeBo/ia ¥ BHITTUCKU
OTYMCJICHUS) U3 YUPEKICHUS;

FMIpaBUiia BPEMEHHOI'O BbIOBITHS U3 YUPEXK/ICHHUS B
TOMalLIHUK OTITYCK;

FIIpaBUIIa MTOCEILEHHUS IPAKAAH, NPOKUBAIOLIKX B
OpraHM3alMsX COLMATBHOIO 00CITy)KHBAHHUS,
BKJTIOYAst

MepeyeHb W  KOJWYECTBO MNPOAYKTOB IHTaHHUS
Pa3peLICHHBIX I Nepeaayn.

JupekTop O.I1.Tunenkopa

3am.aupekropa no OB
M.A Kopimkosa

HOs10pst 2024 ropa;

Ha ceiite yupexxaeHus pa3MelleHbl CBEICHHUsS O
KOHTPOJIMPYIOLUMX OpraHu3alusiX, B KOTOpbIE
MOJKHO OOpaTHThCsl B Cilyyae HapyLICHMs IpaB
ToJlyyaTesied  COUMalbHbIX  yClyr (YYpeauTelb,
TpoKyparypa, YIIOJHOMOYEHHBIH MO mpaBaMm
Henoseka B Kamyxckoit obnactu, YmpaeieHue
PocnorpeOHanzopa mno  Kamyxckoir — obnactu,
[‘ocynapcTBeHHass uHcnekuus Tpyaa B Kamyxckoi
bOjacTu.

Jupekrop O.I1.Tunenkora

3am.qupekropa o OB
M.A Kopiuukosa

IV kBapran
2024 rona

2. HOKa?;aTeHI/l, XapaKTEepU3yrOIHUEe JOCTYNNHOCTD YCIIYT AJId UHBAJIUAOB.

2.1.

3. [lokazaTenu, XapakTepu3yroure 100poxKeIaTeIbHOCTh U BEXXJIMBOCTh PAOOTHUKOB OpraHU3alIUH.

3.1

VY 10BAETBOPEHHOCTH MOJTyYaTene COLUATBHBIX
YCIIYT, WX POACTBEHHHUKOB U NPECTABUTENCH
00POIKENATENILHOCTHIO, BEXKITUBOCTHIO
paOOTHUKOB OpraHU3alyH (YUpexKaeHUs)

PazpaboTraH BHyTpeHHUI CTaHAAPT U AITOPUTM
JIeliCTBU NepcoHasa Npy NepBUYHOM OOpallleHUH
(NOCTYIUIEHUHU) TpaXKJIaHUHA B OPraHU3aLHIO

Hupexrop O.I1.Tunenkosa

3am.aupekropa no OB
M.A Kopumkosa

HOs10pst 2024 ropa;




0becneynBarOIMX NEPBUYHBIH KOHTAKT H
MH()OPMHUPOBaHHUE NOJTyUaTeNs YCIYTHU
(pabOTHHMKM NPHEMHO-KAPAHTHHHOTO OT/IEJICHHSI,
pabOTHHKM, KOHCYJIBTHPYIOLIKE IPask/IaH Mo
TenedoHy)

PaspaGotan BHYTpeHHHI CTaHAAPT U NamMsTKa 110
NpEAOCTABICHUIO HHOpMaLuK 0 TesieoHy as
CHEIMATTMCTOB OPraHU3aLiK, OCYLIECTBIISIOLIUX
KOHCYJIbTUPOBAHHME IPak/iaH 1o TejieoHy

Jupekrop O.I1.Tunenkona

3am.aupekropa no OB
M.A Kopiuukosa

HOs10ps1 2024 rona;

IIpoeeneno obyueHue nepcoHana opraHu3aLym,
KOTOpBIA OCYINECTBISET NEPBUYHBIN NPHEM
(KOHCYNBTUPOBAHKE) TOJNyYaTeNied  COLMANbHBIX
YCIYI' U MX MPEJICTaBUTENEH 110 BONPOCAM 3TUKH H
JICOHTOJIOTUU

Hupexrop O.I1.Tunenkosa

3am.aupextopa mo OB
M.A Kopmwmkosa

Jlexabpb 2024 ropa

IIposeneno pabouee coemanue ¢ KOJJIEKTHBOM
OpraHu3allid 110 BONpPOCaM COOMIIONEHHS HOPM
NPOQEeCCHOHANBHON ITHKH H TpPaBUI CITYKeOHOro
HIOBE/ICHHS

Jupekrop O.I1.Tunenkosa

3am.aupekTopa no OB
M.A Kopukosa

nekabpb 2024 rona
uroHb 2025 roga

3.2.

Y 10BJIETBOPEHHOCTD MOJTyYaTesel COLMaTbHbIX
YCIIYT, HX POJICTBEHHUKOB M TPEICTaBUTENICH
N00POKENATETBHOCTBIO, BEXIHMBOCTHIO
pabOTHUKOB OpraHM3aLWH (yYpexaeHus)
00ecneurBaloIMX HEMOCPEICTBEHHOE OKa3aHHe
YCIyru

IlpoBeneHo obyueHue nepcoHana, HanmpaBiEHHOE
Ha TIOBBIIICHHE KayeCTBA MKM3HH MOJIy4aTeneit
COLIMANIBHBIX YCIIYT, PACHIMPEHHIO KOMIIETEHIHM
CPEHETO ¥ MJIA/IIEr0 MeJULMHCKOrO MepcoHaa,
TIOMOIIHHKOB 110 yXOAy, APYTHX Kareropuii
COTPY/THHKOB,  3aHATBIX B  TPEIOCTaBJICHUU
COLMAIBHBIX YCIYr, B TOM 4YHCJIE B paMKax
BHEJIPCHHs CUCTEMBI IOITOBPEMEHHOIO YXO/1a.
(Paspabotanbl niaHbl 00y4eHHs C YKa3aHHEM TeMbI
3aHATHS, JlaThl NPOBE/ICHHS, KaTeropui
O0y4arouMXCsi COTPYJHMKOB, OTBETCTBEHHBIX 3a
TIPOBE/ICHHUE 3aHATHH, KOHTPOJIUPOBATH UCIIOJIHEHUE
ILUIaHOB OOYYEHH ).

Oryethl ¢ yka3aHWeM NPOBEJEHHBIX 3aHATHIH
pasMelleHbl Ha OQUIMATIBHOM caiTe y4pexIeHus

Jupexrop O.I1.Tunenkosa

3am.upekropa o OB
M.A Kopuukosa

Hexabpp 2024 rona

Hrons 2025 rona

IlpegycmMOTpeHbl  BBIIIATHI  CTUMYJIMPYIOLIETO
XapakTepa  Juli  COTPYAHMKOB,  3aHATBIX B
OpranusalM¥ W  MpPOBENEHUM  3aHATHH  JJid

Pa3JIMYHBIX KATErOpui pabOTHUKOB OpraHMU3alMu

Jupexrop O.I1.Tunenkosa

nexadpb 2024 rona




