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OO0 yrBep:x1eHHH 00IIKX TPeOOBAHHUI K OPraHN3allHH NMOCEIeHHs JIHLA,
HaXo/JsA1Ierocsi B CrallHOHAPHOH OPraHH3auHu COUHAJIBLHOrO 06CayKHBaHHS,
npeaHasHAYeHHOH JIfl JIULl, CTPAJAIOIHX ICHXHYECKHMH paccTpoiicTBaMHu

B cooTBeTcTBHH ¢ 4yacThlo ueTBepTol cTaThu 46 3akoHa Poccuiickoii Denepannn
or 2 wmonsg 1992 r. Ne 3185-1 «O ncuxuarpuyeckod IOMOIUM M TapaHTHAX I[paB
rpaxzpad mnpu ee okasaHuu», nyHkToM 1 Ilonoxenus o MunucTepcTBe Tpyna
¥ coudanpHOH 3ammTel Poccuiickoit Denepauuu, yTBEpPXKIECHHOIO I10CTAaHOBIEHHUEM
[IpaButenscrBa Poccuiickoit ®enepanun ot 19 nrons 2012 . Ne 610, mpu ka3 e Bato:

1. YTBepauTh mpuiaraeMmele oOiiue TpeOOBaHMSA K OpPraHM3alldH IIOCEIEHHMs JINLA,
HaXONsIIerocs B  CTAlMOHAapHOM  OpraHM3allid  COLMAIBHOrO  OOCIY)XXHBAaHUS,
TpenHa3HaYeHHOW sl JIML, CTPANAIOIIHX ICUXHIECKMMH PACCTPOMCTBAMH.

2. Hactosiumit mpukaz BcTynaer B cuiay ¢ 1 centsabps 2024 r. u nmedcTsyer
1o 1 centsdps 2030 r.

MuHHCTP %LT_J/ A.O. KoTskoB




VTBEPXEHbI
npukazoM MuHKHCTEPCTBA TPy
{ COIIMaJIbHOMN 3aIIUTEI
Poccutickoit Penepannu

oT« b » QA 2024 r. Ne ;2/;’-7}1

OGmue TpeGOBAHAS K OPraHH3aLHH NOCEIIEHHS JIHIA, HAXOASLIErocs
B CTALHOHAPHOH OPraHH3ALHH COUMAIBLHOrO 00CTy)KHBAHHSL, npeaHa3HAYEHHOH
ISt JIML, CTPAJAIOMUX NCHXHYECKHMH PaccTPOHCTBaMH

1. CTausoHapHas OpraHM3allis COLMANBHOro 00C/IYXXKUBAHMSA, NPEIHA3HAYCHHAs
ANS  JIMI, CTPAJAlOLIMX [CHXMYECKHMMH PacCTPOHCTBAMHU (mamee — cTauMOHApHas
opranuzaiusi), obecrneuuBaeT ~ CBOOOJHOE — TOCCIUICHHE  JIMILIA, HaXOo(A11erocs
B CTALMOHApHOM opraHusaluu (fajgee — MOJIydarTesib COLHATbHBIX yenyr'), 3aKOHHBIMU
NMpejCTAaBUTENSIMH, —a/BOKAaTaMM, HOTApUyCaMH, MPEACTABUTEIAMH 00LIECTBEHHBIX
7\ (unm) HUHBIX OpraHu3allii, CBSILLEHHOCIYKUATEIISIMH, POACTBEHHUKAMHU
W ApYTMMHM nMIaMu’ (#anee — TOCETHTeNH), a TAKKe NPENCTABUTE/IAMH Opratob
W OpraHu3alui, yKa3aHHBIX B HacTsX [IepBoii - TpeTheil cTaThil 46 3akona Poccuickoi
Oeneparuu ot 2 utoist 1992 1. Ne 3185-1 «O ICUXMATPUYECKOH TOMOIIM ¥ rapaHTHsIX TIpaBs
rpakiaH [py ee oKasaHuuy» (Harnee — 3akoH Ne 3185-1), oCyleCTBIAIONINX 3ALUUTY MPaB
rpaxiaH, HAxXOMLMXCS B  CTALMOHADHBIX  OpraHM3AlMAX, — HIH KOHTPOJIb
3a cobmojeHHeM NpaB M 3aKOHHBIX HMHTEPECOB MNPU OKA3aHUM TAaKUM IpaKAaHaM
[ICUXMATPUIECKOH MOMOIW (Zallee — OpraHbl ¥ OPraHU3aluH, OCYLICCTBIAIOUINE SalITY
rpas).

2. CraiMoHapHas opraHmsauus obecrequBaeT CBOOOIHBIM HOCTYI MMOCETHTENEH
W TIpeicTaBuTeNell OpraHoOB ¥ OpraHM3aliH, OCYIECTBIAIOMMX 3alUUTY Mpas, eXe/IHEBHO
B JHEBHOE 1 BeYepHee BPEMsI’, B TOM YHCJIe B BBIXO/HBIC U MPA3IHUYHbIC [IHH, @ TAKKE [IpH
HeOOXOIUMOCTH B Apyroe Bpems (IO COINacoBaHWIO C PYKOBOJHUTEIEM CTalMOHAPHOH
OpraHu3anyiHm).

3. [TocereHue noyyatels COLHANbHBIX yCIYT MOCETUTE/IIMA OpraHu3yeTes:

1) B creuuansHBIX MOMEIUEHHSX A71d BCTPEY U B MECTaX o01iero Moiab30BaHus,
PACIIOJIOKEHHBIX B )KWJIbIX 3/laHUAX U HA TEPPUTOPHH CTalLlMOHApHOH OpraHM3allny (aanee
COOTBETCTBEHHO — CIElUATBHBIE TOMEIIEHHs, MeCTa OOIIEro MoNb30BaHNA);

2) B JKUJIOH KOMHATe, B KOTOPOH NPOXHUBAET MOJIyHaTe/lb COLUATBHBIX yCIyT (mpu
COTJIACOBAHMM BPEMEHHM W YCIOBMIl NpOBEAEHHS BCTPEYH C APYTHMH MOIyqaTe MU
COLMANLHBIX YCAYT, TTPOXKHUBAIOIIIME B IAHHOH XKUIOH KOMHATE);

3) BHe CTallMOHApHOW OpraHW3aluH (mpy coOrnacoBaHMM BPEMEHH M YCIIOBUH
TpOBe/IeHUs] BCTPEYH C PYKOBOJAUTENIEM CTAlMOHAPHOM OpraHu3aliu U TIONy4aTeseM
COLMAJIbHBIX YCIIYT).

' Mynkt 3 ctatek 3 MeepatbHoro 3akoHa ot 28 nexabps 2013 r. Ne 442-03 «OG 0cHOBAX COUHAILHOTO ofcnyKuBaHus
rpaxnan B Poccuiickoi Penepauuny (nanee — Menepasibibiii 3aKoH No 442-D3).

2 [lynkT 8 cTathn 9 PesepansHOro 3aKoHa Ne 442-@3.

' TykT 8 cratbi 9 denepanbHoOro 3akona Ne 442-03.
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4. CraupoHapHas OpraHM3allUs OKa3bIBAET COACHCTBHE IMOIy4YaTeNsM COLMATbHBIX
YCIYT M UX TIOCETUTENSIM B OpraHU3aLlMK U POBEICHUH BCTPEYH, a Takke obecreyusaet:

1) ycsosus a1 GecnpensiTCTBEHHOTrO MOCELIEH s MOJyYaTeNiel COLHANbHBIX yCIyr
(B cilyuae, ecJv CrieldalbHble TIOMEILEHHs ¥ MECTa OOLIEro MOoIb30BaHUs 3aHATH! IPYTMMH
[I0CETHTE/SIMH CTALlMOHApHAsi OpraHM3alsi, MCXOAS M3 HMMEIOUIMXCS BO3MOXKHOCTEH,
0Ka3bIBaeT CO/HCTBUE B TI000PE WHBIX MECT ISl IIPOBEIEHUs BCTPEH );

2) BO3MOXHOCTh OBIIATHCS IMOJIyYare/ieM COLMATbHBIX YCIyr KOH(HIEHLHAIBHO,
B TOM YHUCIIE BCTpeYaThCsi HaefWHe, C IIOCETUTENSIMA W MPENCTaBUTESIMH OpPraHOB
¥ OpraHu3aIHii, OCyIIeCTBIAIOIMX 3aIUTY paB’;

3) BO3MOXKHOCTh HCIIOJIb30BaHMs oJyvareaem COLIMABHBIX yeayr
MH(pOPMAITHOHHO-TETEKOMMYHHUKALMOHHOM ceTH «VIHTepHET», a TAKKE yCIIyT Tele(OHHOH
¥ [MOYTOBOM CB3H IS OpraHU3alyy ¥ IPOBEICHHUS BCTPEUH;

4) BO3MOYKHOCTb OpraHHU3alM{ OHJIaiH-BCTPEYH I10JIyHdaTeNls COLMANBHBIX YCIyT
C TOCETHTENEM [IOCPENCTBOM BUIEOCBA3HU, B TOM YMCIIE HACAUHE;

5) mocTymHylo 1 6e30aphepHylo cpeay’;

6) COTIPOBOMK/IEHHE IIOJydaTels COUMANbHBIX yCIyr (Mpy ero oOpallueHuH WM
oOpaIeHud €ero TOCETUTEeNs) K MECTy BCTPeYH W OOpaTHO B Ciydae, €Civ BCTpeda
OpraHu3yeTcs B NpeleaX TOro jKe HACEJEHHOTO IyHKTa, 1€ HAXOAMTCS CTalMOHapHAas
OpraHu3alus.

5. IlpencraBuTend OpraHOB M OpraHM3allUH, OCYILECTBISIOLIMX 3aLUUTY TMpas,
[IOCeLIAlOT MosyyaTeiel COLMaNbHBIX YCIYT B CTAlMOHAPHOM OpraHHW3alHy Ha yCIOBHSX,
TpeayCMOTPEHHBIX [TyHKTaMH 3 M 4 HacTosmux OOWMX TpeOOBaHWH, a TakkKe MOTyT
MPOBOJUTH:

1) KOJUIEKTHBHBIE BCTpEYM ¢ TIOJNy4areNssMH COIMANBHBIX YCIYyT B LCIAX
pa3bACHEHMs MOJydYaTeliM COLHMANbHBIX YCJIYr MX [paB, a TakKe CIoco0ax 3alluThl
MX MPaB U 3aKOHHBIX HHTEPECOB;

2) UHAMBHIYalbHblE BCTPEYH C MOMYYaTE/SIMHA COLMANBHBIX YyCIyr B UEJAX
MpoBeAEHHs KOHCYIBTUPOBAHUS M0Jly4arenell COUHabHBIX yCIyT IO BOTIPOCAM 3allHTbI
WX [paB ¥ cOOMIOEHNS X 3a8KOHHBIX UHTEPECOB.

6. CTalMoHapHAas oOpraHusauus —obecredyuBaeT  AOCTYITHOCTh — MH(OPMALMH
0 IpaBUiax MMOCELICHUs MONy4aTeNied COLMAIbHBIX YCIyT, B TOM YHCJIE TIOCPEACTBOM
pasMelleHrs Ha OpUUHMATLHOM CalTe CTALUMOHAPHOM OpraHU3alluM M Ha €€ CTpaHHIaX
COIMANBHEIX ceTeil B HH(BOPMAIMOHHO-TENEKOMMYHHMKalLMOHHOK ceti  «HHTepHeT,
BKJTHOYast HH(OPMaLIMIO:

1) 06 ycnoBusIX MOCELLEHHs No/IyyaTesiel COLUAaNbHBIX YCIYT IIOCETHTEAMH, B TOM
ypcie O BO3MOYKHOCTH TOCEIIEHHs IoJlydaTesled COUMAIbHBIX YCIYT B yCTaHOBJICHHBIC
yacel MpueMa ToceTuTeneil 0Oe3 COrnacoBaHWs C PYKOBOAUTENIEM CTaLlMOHAPHOWM
OpraHM3allfl BPEMEHH BCTPEUYM, a TAKXKe O MPOBEJCHWH OHNAMH-BCTPEY MOCPEACTBOM
BH/ICOCBS3Y;

2) 0 mopsiake MpeObIBAHWS MOCETUTENEH B CTALMOHAPHOW OpraHW3aluy, BXOAd
W BBIXOJA W3 Hee, B TOM 4MCJIe NP BBEJEHUMM Ha TeppuTopuu cybbekrta Poccuiickon

4 AG3aL yeTBepTbIit yacTH BTOPOIi cTaThi 37 1 uacTh Nepaas craroy 43 3aKoHa Ne 3185-1L.
STocranosnenne [lpasutenscTBa Poccuiickodt @ejepauny ot 29  MapTa 2019 r. Noe363 «OO yrBepmaeHHH
rocyaapeTBeHHoi nporpammet Poceuiickoli deaepauun «JloctynHas cpeaay.
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denepalii OrPaHUYUTENBHBIX MEPONPHATHH (xapaHTHHA) Ha OCHOBaHMU MPEUIOKECHUH,
TpeanucaHui MaBHbIX TOCYAapPCTBEHHBIX CAHUTAPHbIX Bpaueit ¥ ux zamecTuteneit’;

3) 06 00s3aTenpHOCTH COIJIACOBaHMsl BPEMEHH, MECTa H YCJIOBUH IIpOBENICHUS
BCTpPEYH MOTyYaTeNsl COIUabHBIX YCIyT € MOCCTUTENIAMM:

B JKWTON KOMHATE, [Je MPOKHBaeT IONydareslb YCIYr COBMECTHO C JApyrMMM
MONy4YaTelIMH COLMAIBHBIX YCJIYT, B LiEJAX COTIACOBAHMS BCTPETH C IPOXKUBAIOMIAMY
B JKMJION KOMHATE IMoTy4yaTe/IIMH COLUabHBIX YCIyT;

B CreLMaibHOM MOMELICHHH, B LeJsX O0ecIeuyeHus YCIOBHH I TpOBEACHHA
BCTPEYH MOJTy4aTellss COMMANbHBIX YCIYT H €0 OCETUTEI HACTHHE,

3a TpejeNaMM CTallfOHAPHOHM OpraHM3alU{ WM IOCPENCTBOM BHACOCBAM, ecliu
HEOOXOIMMO COIEHCTBYE CTALHOHAPHON OpraHU3aluy B IPOBEACHUH BCTPEHH,

4)o conedictBuM B moadope yCIOBMI UL TPOBEINCHMS BCTPEYH HCXOAS
43 MMEIOILMXCS HA MOMEHT BCTPEYH BO3MOXKHOCTEH CTalliOHAapHOW OpraHW3allH, ccii
crielMaIbHbIe TTOMEIISHUs Al BCTpeY 3aHAThI;

5) 06 06s3aTENBHOCTH COOMIOACHUS TIOCETUTENIMH HPABUT HOCCINCHHA U MopsiiKa
npeGbIBaHNS B CTAIIHOHAPHOM OpraHU3alliy ¥ Mepax, NIPHHAMAEMBIX K €r0 HapyIUTEIAM;

6) 0 yacax TpHeMa MOCeTHTeNeH MoMy aTelsMu COIHANbHRIX yCIyr 1 MpOBeACHUSI
OHTaMH-BCTPEY MOCPEACTBOM BHACOCBSI3H;

7) 0 pacropsiKe JHs NojyyaTesel COUanbHbIX yCIyT.

7. B ciydae OTKasa [OJIydaTeis COUMANbHBIX YCIYT OT BCTPEHH C MOCCTHTEIEM 150071
TNpeICTABUTENSIMM ~ OpraHoB  H OpraHW3al|ii, OCYUIECTBISIONMX 3alUUTy Tpas,
CTALMOHApHAs OpraHU3alys HHOOPMUPYET 06 STOM I[IOCETHTENs MM INpe/cTaBUTesCH
OpraHOB ¥ OpPraHW3aLKi, OCYIIECTBIISIOUIUX 3AlIUTY [IPaB, I0OBIM JIOCTYITHBIM CII0COOOM.

6 AG3all ueTBepTHIl cTaTen 6 DeaepansHoro 3akoHa OT 30 mapTa 1999 r. Ne 52-03 «O CaHWTAPHO-3MHAEMHOTOrHHECKOM
OnaronoJy4HH HaceJeHna»,




