YTBEPXJIEHO
OO11IeCTBEHHBIM COBETOM I10
HE3aBUCUMOM OLICHKE KauecTBa
paboTe! ['ocynapcTBEHHOTO
BromketHoro Yupexaenus Kamyxckon
obnactu « MeabIHCKIH
TICHXOHEBPOJIOTUYECKUN HHTEPHAT

poTokos Ne oT 2014r.
KPUTEPUHU DODPEKTUBHOCTHU PABOTDI
Tocynaperennoro broxkernoro Yupexnenus Kamyskcekoii odaactu
«MeabIHCKHIT MCHXOHEBPOJIOrHYeCKHH HHTEPHAT
HaumeHnoBaHne kpurepus HUcrounnk 3HAYHUMOCTH
uHpopmMauuH KpHuTepHs, 0a/uIbI
(makc=10)
1. OTKpPBLITOCTH M JOCTYNMHOCTH HHPOPMAIMH 00 yUpeKACHHM:

1) ypoBeHb peiiTHHTa Ha caiiTe www.bus.gov.ru 10
www.bus.gov.ru (ot 0 g0 1)
2) MOJIHOTA, aKTYaJIbHOCTh U IMOHATHOCTH AHau3 caiiToB 5
nHpOpMaIUK 00 yUpEXKICHNUH,
pasMernaemMoi Ha 0(UIHATIBHOM caiTe
(Gase)
3) HaJTMYHE U JTOCTYITHOCTD CIIOCO00B AHanu3 caiiToB d

00paTHOM CBSI3U C NOJTY4aTeISIMH yCITyT
(6asur)

4) 10181 JIWILL, CYMTAIOIIUX HHOPMHUPOBAHKE
0 paboTe yUperx ICHHUS U MOPSIIKE
IPeOCTABJICHUS] YCIIYT OCTaTOYHBIM (OT
YHcsIa OMPOLICHHBIX, %0)

0 - 9% - 0 6anoB
10 -19,9% - 1 6ann
20 -29,9% - 2 6amta
30 -39,9% - 3 Oanna
40 —49,9% - 4 Gayuta
50 - 59,9% - 5 GaynoB
60 -69,9% - 6 Gannos
70 -79,9% - 7 6aios
80 — 89,9% - 8 bayoB
90 — 99,9% - 9 GamIoB
100% -10 GaymoB

Ompoc rpaxjiaH —
noJiyvaresie yciyr

2. KomdopTHOCTD YC/I0BHIl H J0CTYNTHOCTH

MoJIly4eHHsl yCJIyr, B TOM 4HcJIe VISt FpaskKaaH ¢

OrpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI:

1) cTenieHb BHITIOJTHEHUS YCIOBHH
JIOCTYITHOCTH JIJIS UHBAJTHAOB ( B TOM YHCIIE
JeTeit — MHBAJIUIOB) U JIPYTUX JIUIL C
OrpaHUYEHHBIMU BO3MOXXHOCTSIMH 3710POBBS,
YYHTBIBAIOIIMX OFPaHUYEHHUS UX
YKU3HEAESITeTLHOCTH NP MPEJ0CTaBIICHUN
yenyr (6asuibn)

HesxiroueHHoe 10

HaOJIIOIEHNE

2) COOTBETCTBHE IJIOLIAEH HKHIIBIX
TIOMEIIEHHH YCTaHOBIEHHBIM CAHUTAPHO-
TMTHEHUYECKUM M CAHUTapHO-
SIMUAJIEMUOJIOTHYECKAM HOpPMaM 1

CraTucTHKa 10




HOpMaTHBaM B pacyeTe Ha OJHOTO
obcyxuBaemoro (%)

3) YIOBJIETBOPEHHOCTH yCJIIOBUSIMHU

( momerieHue, uMeroleecst 000pyRoBaHue,
Mebelib, MSTKUI HHBEHTAph, XpaHEHHE
JIMYHBIX BEUIEH U MMPOY.) MPEAOCTaABICHUS
yeayr (%)

Omnpoc rpaxnaas —
noJtyqartesie ycayr

0 -9% - 0 6anmoB
10 -19,9% - 1 6ann
20 -29,9% - 2 Ganmna
30 -39,9% - 3 bayta
40 - 49,9% - 4 6ama
50 - 59,9% - 5 GayoB
60 -69,9% - 6 6amIoB
70 -79,9% - 7 OanoB
80 — 89,9% - 8 GasioB
90 - 99,9% - 9 baoB
100% -10 Ganmos

3. Bpemsi oskHIaHHsA B 0YepPeAU MPH MOJTYyIEeHHH yCayT:

1) cpenHee BpeMsi OXKUAAHUS TTOJTYyYESHHU S
YCIYT B YUPEXKIEHUH (IHEH)

Ompoc rpaxias —
MOJTydaTeNel ycmyr

0 - 9% - 0 6aymoB
10 -19,9% - 1 Gann
20 -29,9% - 2 6amna
30 -39,9% - 3 Ganna
40 - 49,9% - 4 6ayia
50 - 59,9% - 5 6aymoB
60 -69,9% - 6 GanmioB
70 -79,9% - 7 Gamios
80 - 89,9% - 8 Hamios
90 - 99,9% - 9 GaynoB
100% -10 GayioB

2) noJis roJy4daTesen ycyr, OLEHUBAIOIINX
BpPEMSI 0XKHMIAHUS TTOTYHYEHUS YCIYyT Kak

HE3HAYUTECIIBHOC, OT YUCJIa OTTPOMICHHBIX
(%)

Omnpoc rpaxxjian —
[oJIy4aresie yciyr

0-9% - 0 6ayutoB
10 -19,9% - 1 6ann
20 -29,9% - 2 bayta
30 -39,9% - 3 Gamna
40 - 49,9% - 4 6ama
50 - 59,9% - 5 6anmoB
60 -69,9% - 6 OayoB
70 -79,9% - 7 Gannos
80 - 89,9% - 8 GamnoB
90 - 99,9% - 9 baytoB
100% -10 Gannos

4. J100poskeaTeIbHOCTh, BEKJIMBOCTD M

KOMIICTCHTHOCTb paﬁoTHl’lKOB YUpEKIACHHU S

1) nmosst moywarenet yciyr, KOTOpbIe
BBICOKO OLIEHHUBAIOT J0OPOKEIATEIBHOCTD,
BEXJIMBOCTh ¥ BHHUMATEJIbHOCTh PAOOTHHUKOB
yupexaeHus (%)

Omnpoc rpaxaan —
noJryqaTesie yciyr

0-9% - 0 6ayutoB
10 -19,9% - 1 Gann
20 -29,9% - 2 6anna
30 -39,9% - 3 6ama
40 —49,9% - 4 6auta
50 - 59,9% - 5 6auioB
60 -69,9% - 6 6ayoB
70 -79,9% - 7 6amios
80 — 89,9% - 8 6ayoB
90 - 99,9% - 9 6ayoB
100% -10 6anoB

2) mosst moJtydatesiel yciyr, KOTOpbIe
BBICOKO OLIEHHBAIOT KOMIIETEHTHOCTh
pabOTHUKOB yupexaeHus (%)

Omnpoc rpaxxaas —
[oJIy4aTesieit ycuyr

0 -9% - 0 6autoB

10-19,9% - 1 Oamn
20 -29,9% - 2 6amna
30 -39,9% - 3 Gamna




40 — 49,9% - 4 Gaia
50 — 59,9% - 5 6ayioB
60 -69,9% - 6 6aiioB
70 -79,9% - 7 6ayoB
80 — 89,9% - 8 GayIoB
90 —99,9% - 9 GamioB
100% -10 GasutoB
YU pPeKICHHH:
1) mosst mosyuaresieit yeuyr, 0 — 9% - 0 GamioB
YIOBJIETBOPEHHBIX Ka4E€CTBOM 10-19,9% - 1 Gamn
00CITy)KHBaHUS B yIPEHICHUH (%) 20 -29,9% - 2 bamia
30 -39,9% - 3 baya
40 — 49,9% - 4 6aiuia
50 — 59,9% - 5 GayioB
60 -69,9% - 6 6anoB
70 -79,9% - 7 Gayios
80 — 89,9% - 8 6ayuioB
90 — 99,9% - 9 Gay1oB
100% -10 6auioB
2) 0115t TIOJTyJaTesnelt yeuyr, 0 — 9% - 0 GayioB
YIOBJIETBOPEHHBIX YCIOBUAMY MPOXKUBAHUS 10 -19,9% - 1 Gan
B yupesxaeHnu (%) 20 -29,9% - 2 Gasa
30 -39,9% - 3 Gauia
40 — 49,9% - 4 Gaya
50 — 59,9% - 5 6aiuioB
60 -69,9% - 6 6aioB
70 -79,9% - 7 6amioB
80 — 89,9% - 8 6ayioB
90 — 99,9% - 9 GayoB
100% -10 GamioB
3) 70718 MOJTyHaTesel yciyr, KOTopbIe 0 — 9% - 0 GayoB
FOTOBBI PEKOMEHI0BATh YUPEKACHNC 10 -19,9% - 1 Gann
JPY3bsM, POACTBEHHUKAM, 3HAKOMbIM (%) 20 -29,9% - 2 ayna
: 30 -39,9% - 3 Bamna
40 — 49,9% - 4 Gamia
50 — 59,9% - 5 6ayI0B
60 -69,9% - 6 6ayIoB
70 -79,9% - 7 6ayos
80 — 89,9% - 8 GayoB
90 — 99,9% - 9 GamuioB
100% -10 6ajutoB

5. Y10BJETBOPEHHOCTh Ka4ecTBOM 00¢/y’KUBAHNS B
Ompoc rpaxkaaH —

nostydaTesen yeiyr

Ormpoc rpaxiaH —
ToJIydartesien yeuyr

Omnpoc rpax/jian —
noJtydartesien ycruyr

4) nmoys MoJTydaTesel yeyr, OXBaueHHbIX OdunmanpHast 10
yCIIyraMi B COOTBETCTBUH C CTAaTHCTHKA
WHIMBH/yaIbHBIMH KapTamMn
peabuTaiuu (%o)
5) uncio 060CHOBAHHBIX xayob OdunmanpHast 10 (cawxenune Ha 1 Gas
CTaTHUCTHKA 3a Ka)KIyI0 Kanody Ha

roydaTesielt yeayr Ha KaqeCTBO yCiyT,
TIPEIOCTaBIEHHBIX YUPEKICHHEM (xamob
Hal00 mosyvaTesnell yciuyr)

6) yOBJIETBOPEHHOCTD Ka14ECTBOM

nutanus (%)

100 mosyuaresneit yeuyr)

0 —9% - 0 6autoB
10 -19,9% - 1 Gamn
20 -29,9% - 2 Gauia

Ompoc rpakaaH —
MoJTydaTesien yeuyr




30 -39,9% - 3 Gayuta
40 —49,9% - 4 6amna
50 — 59,9% - 5 6ayoB
60 -69,9% - 6 6amioB
70 -79,9% - 7 6amios
80 — 89,9% - 8 6ayu10B
90 —99,9% - 9 GauioB

100% -10 6aymios

7) yIOBIETBOPEHHOCTh Ka4e€CTBOM
IPOBOMMBIX MEPOIPHSATHH, UMEIOIINX
IpyNIoBO# XapakTep (0310pOBHTENBHBIX,
JOCYTOBBIX, TPOGHUIAKTHUECKHX H TIP.) (%)

Ompoc rpaxkaan —
moJrydaTesien yciyr

0 - 9% - 0 6amnos

10 -19,9% - 1 6ayn
20 -29,9% - 2 Oama
30 -39,9% - 3 Gamna
40 - 49,9% - 4 Gamna
50 — 59,9% - 5 6ayuioB
60 -69,9% - 6 GaioB
70 -79,9% - 7 6anios
80 — 89,9% - 8 GayoB
90 — 99,9% - 9 GasuioB

100% -10 GanmoB

[1pu OIIEHKE KPUTEPHUEB METO/IOM OIPOCa FPAKIAH B YHCIUTENIC yKASbIBACTCA cymma
[OJIOKUTEIBHBIX OTBETOB, B 3HAMEHATEJIE — KOJMYIECTBO ONPOIICHHBIX MPaK/iaH.




