TocyaapcTBeHHOe OI0/IZKeTHOE yupexkaeHne Kauyxckoii o61acTH
«MeabIHCKHil JOM COIHATBHOT0 00C/IyKHBAHHUSDY

Y TBEpKIAEHO

IIPUKA30M JUPEKTOpa
I'BYKO «Menpiackuid ICO»
ot 28.04.2022 r. Ne 29-O/1

IMOJIOKEHHUE

00 HHPOPMHUPOBAHHH NPOKUBAIIINX I'PAKIAH H HX

POACTBEHHUKOB O COHMAILHOM 00C/y’KHBAHHUH B
I'BYKO «Meabiackuii JICO»



1. O0uwue MOJIOKEHUS

1.1. Hacrosiee Ilonoxxenue paspabortaHo B ['oCymapcTBEHHOM OOKETHOM
yuperkaennn  Kamyxckoit — obmacth  «MeIBIHCKHM ~ JOM  COLMAIbHOTO
00CITy>XMBaHUS» € LENbIO IPEJOCTAaBIEHHUS ITOTyYaTeIIM COLUATbHBIX
yeIyr W WX POJACTBEHHUKAM MHGOpPMALUMM O  COLMAIBHBIX  yCIyrax,
PeAOCTaBIIIEMBIX O IIOPSAKE U YyCIOBUAX JIOCTYIIA K UX [TOJIyYEHHIO.
1.2. Vupexmenue mpenocTaBisier WHGOPMALUIO B PasIv4HLIX (Gopmax U 4epes
pa3yinyHble HCTOYHHUKH.
1.3. B yupexneHuH HMeeTCs CIeLHaINCT, OTBETCTBEHHBIH 3a obecrneueHue
KayecTBa HH(MOPMALMOHHON pabOTh! 10 MPEAOCTABIAEMbIM YCIIyram
1.4, VudpopmupoBaHue I0jydyaTesell COUMAILHBIX YCIYr OCYILECTBIACTCS B
cooTBeTCTBHH ¢ 3aKoHOM P®D «O 3amute mpas norpedurenei», PyKoBoACTBOM I10
KauecTBY ¥ [lopsiikoM (QYHKLIHOHUPOBAHUS CUCTEMBI KayeCTBa B OpraHH3allMsX
corpaabHOro oocmyxuBanus Kamyxckoit o0nacTu.
1.5. B TocymapctBeHHOM Oro[pKkeTHOM YyupexaeHun Kamyxckoi oGnactu
«MEeIBIHCKUM ~ JIOM  COIMaIbHOIO  OOCIIyKHUBaHHI» €XXeKBapTaIbHO
ocylecTBiasercs aHanu3 3()GEKTUBHOCTH HMHGPOPMALMOHHO-Pa3bsICHUTEIbHOM
paboThI.

2. [lepeyeHb OCHOBHOM MH(pOPMALMH

2.1. HauMmeHOBaHHe YUYpEKIECHHUS, [PEJIOCTABISAIOLENH YCIyrd, €ro I0YTOBbIH
aapec u TeyiedoH.

2.2. CTpyKTypHBIe NOApa3Ae/eHus] YUpexKJeHuss M UX OCHOBHBIE HAIPaBJICHHUS
JesITeJIbHOCTH.

2.3. T'ocymapcTBEeHHBIE U Mﬂ/HHananLHLIe OpraHbl ¥ OpraHuzanuu, oopaileHue B
KOTOpBIE HEOOXOAUMO AJIS IIPEOCTABICHUS COLIMATIBHOM YCIIyTH, UX CIPAaBOYHbIC
azipeca U TeJje(QOHBI.

2.4, Madopmanus O BBIIIECTOSIIUX OPraHU3alMsAX, UX TOYTOBBIA U 3JEKTPOHHBIN
azapeca.

2.5. IlepevyeHb OCHOBHBIX YCIIYT, IIPEOCTABIIIEMBIX YUPEKIECHUEM.,

2.6. XapakTepucTruKa KaxXJ101 yCiIyru, yCJIOBUS €€ IIPe0CTaBlICHUS.

2.7. IlepeyeHb U M3BJICUEHHUS U3 HOPMATUBHO-IIPABOBBIX aKTOB, PETYIMPYIOIIHX
peaoCTaBIeHUE YCIYTH.

2.8. BO3MOXHOCTb ITOJTYYeHHSI OLIEHKH KayecTBa YCIYI'H CO CTOPOHBI I10JIyYaTeis
COLIMAJIbHBIX YCIYT.

2.9. NapanTHitHbIe 0053aTEILCTBA YUPEKACHUS 3a MIPEJOCTaBIEHUE JOCTOBEPHON
¥ MTOJTHOM MH(pOopMaluy 00 OKa3bIBa€MBIX yCiIyrax.

2.10. MudopManus o mpoBOJUMBIX UHCIIEKIMOHHBIX IIPOBEPKAX.



3. Crioco0bl npeaocTaBjieHus HHpopMauHH

3.1. Pasmenienue uHdopManuu Ha HHGOPMALMOHHBIX CTEHAAX Y4IPCKICHUA B
MecTax, JOCTYIHBIX /sl BCEX MOCETUTENeH YUPeKACHHA.

3.2. Pasmemenue unpopmaiyu B CMU;

3.3. Pasmermenue nHpopmaruy Ha MHTepHeT-caiiTe yIpexKACHNS.

3.4. IaopMupoOBaHUe TIPU JIMIHOM (B TOM YHUCIIE IO TesieOHy) UM MMCbMEHHOM
(B TOM 4YHCJIE TI0 DJIEKTPOHHOI 1ouTe) o0parleHnu 3asIBUTEJIEH.

3.5. PacnipoctpaHeHre MHGOPMALMOHHBIX MaTepHaIOB (6pourtop, OyKIIeTOB)

3.7. TluceMeHHas uHpoOpManuss 00 yciyre BbIAACTCA HA PyKH M[OJYydaTesaM
COLMAJIBHBIX YCIYT, UX POJACTBEHHHUKAM 110 UX 3arpocy.

3.8. HdopManust pacpoCTpaHseTCcs B OpraHax MECTHOIO caMOynpaB/ieHus,
MeIUIIMHCKIX YUPEKICHUSX, OOLECTBEHHBIX OPraHU3aLUsAX, YIPSKACHUAX
o0Opa3oBaHus

4. Ioka3aTen HHGOPMHUPOBAHHUSA.

4.1. B yupexgeHuu pa3paboTaHO U YTBEPIKACHO [TonoxxeHue 00
MH(GOPMUPOBAHUK TOJydaTeNledl COLMAIbHBIX YCIYr M HMX POACTBEHHHUKOB O
COLMATIBHOM O0CITY)KUBAHUH B yUPEKIACHUN

4.2. VIMetoTcsl pacTHpaKUpOBaHHble OYKIEThl, APYrodl pa3iaTOuHbIH MaTepual ¢
rH(pOpMAaIMel 0 IPeOCTABIAEMBIX B YUPEKACHUA COLUANIBHBIX yCIyrax.

4.3. B yupexIeH!H UMeI0TCs MH(GOPMALMOHHBIE CTEH/IBL.

4.4. VIMeroTcst TJIaHbl ¥ OTYETHI O [IPOBEIEHUH HH(POPMALOHHO-Pa3bsCHUTEIbHOU
paboTBHL. '

4.5. VMeroTcs 3amucH, IOATBepKIaroIiue (akrT MpoBeJeHUs —aHalu3a
3 HEeKTUBHOCTH MH(POPMALMOHHO-Pa3bACHUATEIBHON pabOTHI.

4.6. Pesynprar MHGOPMHUPOBaHWs - MOTCHIMAIbHbBIE IOIyHaTeIH COMUAIBHBIX
YCIIYT U MX POACTBEHHUKH UMEIOT CBOCBPEMEHHYIO, IIOJIHYIO 1 OCTOBEPHYIO
MHPOPMAIINIO 00 YIPEeKIECHUH U IPEOCTABIIAEMBIX UM YCITyTax.

5. TpeGoBanus k uH(popmMauuu

Wupopmariiust 10JKHa OBITE: -

JOCTOBEPHOM;

IIOJTHOM;

CBOEBPEMEHHOI;

M3I10KeHa IIPOCTHIM U TIOHSTHBIM A3bIKOM 0€3 HCIOIb30BaHMs CIICIHATbHBIX
TEPMUHOB



U MOHSITHH.
6. OTBeTCTBEHHOCTD YUpe:kIeHHUs 3a NPeAOCTABJEHHYI0 HH(POPMALHIO

Eciu npegocraBiieHre HEJOCTOBEPHOW WM HEAOCTATOYHO IMOJHON HMH(pOpMaUu
00 yciyre IOBJEKJIO MPUYMHEHHE Bpelda >KU3HH, 370POBBIO WM HMYLIECTBY
TOJTydaTeliss COLMABbHBIX YCIYT YUpeKIeHUs (BCIEICTBHE IPOU3BOJCTBEHHBIX,
PELIENITYPHBIX U UHBIX HEJIOCTATKOB YCIIYT'H), OH BIIpaBe NPEAbSBUTD YUPEKIECHUIO
TpeOOBaHUs, O BO3MELIEHMM IPUUYMHEHHOIO BpeJa COIVIACHO JEHCTBYIOIIEMY
3aKOHOJIaTEJIbCTBY.



