He3aBucmmas oueHKa KavecTBa yCN0OBUIM 0KasaHUA ycnyr B
focyfgapcTBEHHOM GHOMKETHOM yupexaeHun KanyxXckon obnactu
"MeObIHCKNI NCUXOHEBPONOrnyeknii nHTepHat™ B 2018 rogy

Ne
[MonyyeHHas
rnokas HanmeHoBaHWe nokasartens
oueHka (bansbl)
atensa

L MOKASATENN. XAPAKTEPU3YIKOWME OTKPbITOCTb W [AOCTYMNHOCTb NH®OPMALWNN OB
OM 'AHU3BALNN COUNANBHOIO OBCNYXNBAHNA

1.1 [MonHoTa 1 akTyanbHOCTb MH(t)OpMaLI,I/IM 06 opraHusayunun coymnanbHoro OﬁCl‘Iy)KMBaHMﬂ,

pasMellaemMoi Ha 06 EeA0CTYNHbIX MH(OPMALMOHHbBIX pecypcax (Ha MHOPMAaLMOHHbIX

CTeHAaX B MOMELLEHUN OpraHu3aLuu, Ha ouLmnanbHbIX caiiTax opraHusayum 3,5
coLManbHOro 06CNYXNBaHUSA, OPraHOB UCMNONHUTENbHOW BNaCTM B MHQOPMALUOHHO -
TeNeKoOMMYHUKaLWOHHOW ceTn "NHTepHeT).(Tax - 3,5)

1.2. Hanuuue anbTepHaTMBHON Bepcun opULMaNbHOrO cailTa opraHn3aynm counanbHoOro

" " 1,0
obcnyxneaHua B ceT "MHTepHeT" ANA MHBaNWAOB no 3peHuto (Tax- 1)

1.3. Hanuune gUcTaHUMOHHbLIX CNOCOG0B B3aMMOLECTBUSA OpraHuW3aLum u nony4vartenei
coymanbHbIX ycnyr (nonyvyeHne MHGopmayum, 3anucb Ha npuem u gp.) (tax - 2) 2,0
1.4. PesynbTaTMBHOCTbL 06palleHunii Npu NCNONb30BAHUN AMCTAHLMOHHBIX CNOCO60B

B3aMMOAENCTBUSA C NONYYATENAMU COLMANbHbLIX YCNYT 4151 MONYYEHUS Heo6X0ANMON 25

nHpopmaumum (Tax - 2,5)

1.5. Hanunune BO3MOXHOCTW HanpaBneHUs 3asBneHUs (Kanobbl), NPeANOXKEHNA N OT3bIBOB O

KayecTBe NpeAoCTaBNeHUs coumanbHbiX ycnyr (Tax -3) 3.0
1.6, Hannuve nHdopmaunu o nopaake nogaym xanobbl No BONPOCaM KayecTBa OKasaHWA 20

coymanbHblX ycnyr (Tax - 2) !
1.7. [onsa nonyvaTeneit coymanbHbIX yCAyr, YAOBNEeTBOPEHHbIX Ka4eCTBOM, NOMHOTON 1

[OCTYNHOCTbIO MHoOpMayum (Npu NMYHOM obpalieHumn, no TeneoHy, Ha opuLynanbHOM

caliTe opraHmsauuy coumanbHOro o6cnyXumBaHns) o paboTe opraHm3ayum counanbHOro 1,0

06CnyXnNBaHUS, B TOM YKUC/e O MepeyHe 1 Nopsafke NpefocTaBNeHUs coumnanbHbIX ycnyr, oT
obLiero yncna onpowWweHHblx (Tax - 1)

MToro no pasgeny | 15,0

1, MOKA3ATENN. XAPAKTEPU3YIOWMNE KOM®OPTHOCTbL YC/NIOBUW MPEACTABNEHUA COLMAMLHbLIX
YCNYr W AOCTYMNMHOCTb MX MONTYYEHNA

2.1. [JocTynHocTb ycnoBuii 6ecnpenaTcTBEHHOr0 4OCTyNa K 06beKTaM 1 yciyram B
opraHusauum coumanbHoOro 06CnyXuBaHua ans MHBanuAoB (B TOM Yucne feTen- 3,5
VUHBANNAO0B) N APYTNX ManoMo6UAbHbLIX TPYNN noayyaTeneil coynanbHblx yenyr (Tax - 4)

2.2. [ons nonyuateneit ycnyr (B TOM 4ucne UHBaNUAO0B U APYTNX ManoMoOGUAbHBIX Fpynn
nonyyaTeneit ycnyr), cumTal W mMx yCnoBus okasaHus ycnyr OCTyNHbIMMW, OT 06w ero ymucna 1,0
onpoweHHbIX (Tax - 1)

2.3. Hanuune oGopyAoBaHHbIX MOMeLeHUI 4N NpefoCTaBNEHNA coLManbHbIX YCNyrT B
COOTBETCTBMMW C MEPeYHEM COLManbHbIX yCnyr, npeAocTaBNseMbIX B AaHHOI opraHu3auuu = 1,0
coymanbHoro obcnyxusanus (tax - 1)

2.4. YKOMMNNEKTOBAHHOCTb OpraHu3ayumn coynanbHoro 06CI'Iy)+(I/IBaHI/IH cneynanncrtamn,

0,7
OCYLLeCTBAAIOLWNMMN NpejocTaBNeHne coumnanbHblX yeayr (Tax - 1) !
2.5. [ons nonyuvateneil coumanbHbiX YCNyr, oLeHuBarwLWmnx 6n1aroycTpoiicTBo u cofepxaHue
nomeLeHNs OpraHn3ayum counanbHoro 06Cny>XMBaHUSA 1 TepPUTOPUM, Ha KOTOPOIi OHa 1,0
pacnonoxeHa, Kak xopoluee, oT 06l ero yncna onpoweHHbIx (Tax - 1)
MToro no pasgeny Il 7,2

M1. MOKASATEJIN, XAPAKTEPU3YIOLWWME BPEMA OXKNAAHUNA MPEAOCTABJ/IEHUA COUNMANBbHbBIX YCNYT

[Lons nonyyateneit coumanbHbIX YCayr, KOTopble OXWAanM NpefocTaBieHye YCayr B opraHusauum
3.1. couuanbHOro o6cnyXuBaHUA fONbLUE CPOKA, YCTAHOBIEHHOTO MPU Ha3HaYeHUN aHHOW ycnyru, ot 0,5
06LLEero yncna onpoLeHHbIX (Tax- 1)

3.2. Hanuune BHYTpeHHel cucTeMbl BbI30Ba AeXYpPHOro nepcoHana (Tax- 1) 0,0

MToro no pasgeny Il 0,5

M. MOKASATENIN XAPAKTEPUIYHOWWME AOBPOXENATE/NBHOCTb BEXJ/IMBOCTb, KOMMNETEHTHOCTb
PAHO FTHNKOB OPTAHU3ALWY COLNANBHOIO OBCNYXUBAHUA



4.1.

4.2.

4.3.

Oons nonydateneit couuansHbiX ycnyr (1160 nx poACTBEHHUKOB), KOTOPbIE BbICOKO
OLEHMBAIOT J06POXKENATENbHOCTL, BEXNMBOCTL U BHUMATENbHOCTL PAGOTHUKOB 0,8
OpraHu3auuu coumanbHoro o06CnyXuBaHus, oT 06LLEr0 YMCAa ONPOLWEHHbIX (Wwax - 1)

,ﬂ,Oﬂﬂ nonyaneneVl couunanbHbIX ycnyr, KOTopble BbICOKO OLEHNBAKOT KOMNETEHTHOCTb
pa60THI/IKOB opraHusaymn coynanbHoOro 06CI‘Iy)KMBaHI/IH, oT o6u.|,er0 Yyucna onpoweHHbIX 0,8
(tax - 1)
[ona paboTHUKOB (KpOMe afMUHUCTPATUBHO-YNpPaB/ieHYeCKOro nepcoHana), npoLeawmnx
noBbllWeHNe KBanngpukaummn/npoheccnoHanbHy NepenogroToBKy nNo npogunio
counanbHOW paboTbl MAM MHON OCYLLECTBNAEMON B OpraHn3aLmm counanbHoro 1,0
Oﬁcﬂy)KVIBaHVIFI AEeATENbHOCTW 3a NocneaHne NATb nNeT, OoT oﬁmero yucna paﬁOTHMKOB (TaX -
1
MToro no pasgeny IV 2,6

V. NOKASATENWN, XAPAKTEPU3YIOWME YAOBNETBOPEHHOCTb KAYECTBOM OKA3SAHUNA YCNYT

5.1.

5.2.

5.3.

5.4.

5.5.

Lons nonyvaTeneit coynanbHbIX YCNyr, KOTOPbIe MONOXUTENbHO OLEHUBAIOT M3MEHEHMe
KayecTBa XXM3HW B pe3ynbTaTe MOAYYEHUS COLManbHbIX YCNYT B OpraHu3aumumy coynanbHoro 0,9
06CNyXnBaHUA, OT YUcna ONPOLWEHHbIX (Tax - 1)

Lons nonyuyateneit CouManbHbIX YCAYr, YAOBNETBOPEHHbIX YCNOBUSAMMU NPeAOCTaBNEHNS
couManbHbIX YCAYr, OT YMCa OMNPOLIEHHbIX, B TOM YMCie YA0BNETBOPEHHbIX: (wWax - 1)

0,9

[ona nonyuyaTteneil counanbHbiX yCayr, yA0BNeTBOPEHHbIX Ka4eCTBOM NPOBOAMUMbIX
MEpPONPUATUIA, UMELWNX rpynnoBoli xapaktep (0340POBUTENbHBIX, AOCYTOBbIX), OT 0,9
06w ero yncna onpoLweHHbIX (wax - 1)

KonunuyecTBo 3aperucTpMpoBaHHbIX B OpraHu3aynn coumanbHoOro 06CnyxmBaHus xanob
nonydyateneil coumanbHbIX YCAYr Ha KayecTBO yCNyr, NpefocTaBNeHHbIX opraHusayueii B 1,0
0T4YeTHOM nepuofge Ha 100 nonyyaTenei coumanbHbIX ycnyr (B TedeHue roga) (Tax - 1)

[fons nonyuyaTteneil counanbHbiX YCNyr, KOTOPble FOTOBbl PEKOMEHA0BATb OpraHu3aLluio
coumanbHOro 06CnyXX1BaHUA POACTBEHHWKAM WU 3HAKOMbIM, HY)XAaloLWUMCS B COLMANbHOM 0,9
06cnyXnBaHMu, oT 06LWEro Yncna onpoLleHHbIX (Tax - 1)

MToro no pasgeny V 4,5

BCEIO 29,8

O61as nHTerpanbHas oLeHKa 0,90

O3HaKOM/EeH:

LLI

OupeKTop yupexaeHusa: noagnuce Jla3yTknHa TaTbAHa puropbeBHa



